





BTES News

Apple A Great Fit For Industrial Park

Fall 2007

Continued from Page 1

the area and opened his business here. Earlier this year, he
purchased and remodeled a building in Bristol where he
now runs his operation.

The helicopters are purchased from Canada, South
America, Africa, Asia and other parts of the world. Every
part of the helicopter is refurbished, typically over a
three-month period. The upholstery is replaced with
fabric or leather, the outside is painted, the radios are
upgraded and all other helicopter parts are repaired,
improved or replaced.

Specific standards dictate the mechanical side of the
refurbishing, but there are no limits on the potential
improvements of the appearance. Apple International
focuses on the cosmetics of the helicopter and the specific
needs of a customer. This tedious process requires extensive
attention to every detail, which is why Harper believes he is
successful in this line of work and has the opportunity to sell
his helicopters throughout the world.

Following the refurbishing process, the helicopters go
through a tedious inspection by Apple International’s own
licensed inspectors.

As Harper looks to the future, there are few limits to his
business. At this time, his only limitations to sales are the
number of helicopters his staff can finish and space
limitations at his current location. He hopes to overcome
these obstacles in the near future.
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Bell JetRanger N 60AP (pictured above) was built by Bell Helicopters in 1967.1t is the

12th JetRanger ever built and is possibly the oldest flying JetRanger in the world.

Apple International Inc., has refurbished this helicopter to a brand new condition

and has fitted it with almost every available accessory.

When Apple International adds another building, there will
be enough room to add staff and increase his business.

Harper is committed to Bristol. He feels good about the people
in the area and their ability to be employed and trained. Apple
International is a partner with BTES, purchasing electricity,
Internet and telephone service. The company is planning a
local expansion in the near future and is excited about
becoming even more involved in the community.

When asked why he chose to move here, Harper responded,
“The people, the climate and the helicopter business.”

It is exciting to have this commitment to Bristol and see what
will happen with this company as it grows in our area!

Heather Jenkins -

Customer Service Represe'mative'
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BTES Gives Generously to the
Bristol Community

BTES employees are known for their generosity in
supporting the local community, especially those in need. It
happens in any number of ways - including a strong
commitment company-wide to United Way and its many
agencies. Our employees also give of their time as volunteers
in community projects, sporting
events and other activities.

It is our goal and responsibility to
gladly give back to the Bristol
community we serve.

Recently we had our annual United
Way Campaign, and our goal, as it is
each and every year, is to make a
strong commitment for 2008. Every
BTES employee pledged an Extra Mile
(1.5 hours of pay each month) from
their paychecks to support the 33
agencies funded by United Way. This adds up to a
commitment of nearly $30,000 for the 2008 campaign.What a
tremendous measure of support by a group of 60 employees!

However, our giving doesn’t stop there! As winter
approaches, BTES and our customers are gearing up for Help

Your Neighbor. It's a program we started years ago as a way
to reach out to customers who have a difficult time paying
their electric bills during the colder winter months.

We ask customers to consider making a contribution to the
Help Your Neighbor program. BTES collects the money from
customers, and the Salvation Army certifies the eligibility of
the recipients. The next step is handled by United Way of
Bristol, which disburses the funds, all of which go directly
toward helping less fortunate residential
customers.

We've created various ways for BTES
customers to contribute to this worthy
cause. For example, those who pay their
bill by bank draft have an opportunity to
make contributions to Help Your
Neighbor. A lump sum or regular
donation can be added to your bill by
simply calling our Customer Service
Department at (423) 968-1526. We will
add the amount to the bill and withdraw
the payment automatically, saving you
time and postage.

And BTES matches up to $15,000 in customer contributions!
Itis up to you to decide how many people can be helped this
winter!

Join us to Help Your Neighbor this winter!

Energy

savings Loan

BTES is proud to assist our
customers in making
improvements to their
existing home through the
Energy Savings Loan
Program. Plus, just like the
Heat Pump Program, this
program includes a FREE
INSPECTION by Kevin
Frederick, BTES’ Energy
Advisor.

Prepare Your Home for Winter

Items Eligible for Financing Through
the Energy Savings Loan Program

Inspected electric heat pump * Insulated exterior doors

* Insulated garage doors
(automatic garage door openers
can be included)

Attic insulation (R19 minimum)
and ventilation

Floor insulation (R19 minimum)

and ventilation * Electrical service upgrades

Insulated replacement windows + Storm doors

Loan Terms
* Borrow up to $10,000

* Up to 10-year term
* No down payment

+ Payments added to your electric bill
*+ Must qualify under BTES financing plan
+ BTES customers only

For more information, please call 793-5547
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How did these young people all end up
in the Air Force? A family friend, Kevin
Mooney, described it this way: “Mrs.
Hickie, those Hickie boys just watched
‘Top Gun’ one time too many!” That
movie probably helped influence them
because their love of the outdoors
combined with their desire to be pilots
and the chance to work with a team and
serve their country.

Youngest son Mark was first. He graduated
from Tennessee High School in 1999 and
from the United States Air Force Academy
in 2003. He finished his master’s
degree from the Massachusetts
Institute of Technology in 2005.1n May
2007, he completed F-16 pilot training
with the 61st Fighter Squadron at Luke
Air Force Base in Phoenix, Ariz. Capt.
Mark Hickie is stationed at Shaw Air
Force Base and is scheduled to go to
Guam in January.He and Elia did finally
take their long-awaited honeymoon.

Middle son Chris was second. He
graduated from Tennessee High in
1997 and attended the University of
Tennessee, where he was a music
education major. After talking with
younger brother Mark and seeing
how happy Mark was in the Air Force,
he enlisted in December 2003. He did
his basic training, including training in
Air Transportation, at Lackland Air
Force Base in San Antonio, Texas. After two
tours of duty in Irag, where he assisted in
moving personnel and material “down
range” to all the forces in Iraqg, he was
assigned to Charleston Air Force Base in
Charleston, S.C. In November, Senior
Airman Hickie will begin a two-year tour
at Osan Air Base in Korea.

Last to follow was oldest son Patrick, who
graduated from Tennessee High in 1995
and the University of Virginia in 1999,
where he majored in system’s engineering.
In June 2004, he was accepted to Officer
Candidate School at Maxwell Air Force
Base in Alabama. In May 2007, First Lt.
Hickie completed F-15E Weapons Systems

L

Officer (WSO) training with the 334 Fighter
Squadron in Goldsboro, N.C, and is
stationed at Mountain Home Air Force
Base near Boise, Idaho.

Daughter-in-law Elia graduated from
Truckee High School in Truckee, Calif., in
1999 and from the United States Air
Force Academy in 2003, where she met
Mark.She finished her master’s degree in
Public Policy at the University of
Maryland in 2005. After completing C-17

pilot training, she was assigned to
Charleston Air Force Base and was
deployed to the Middle East, where she
flew in and out of Irag and Afghanistan.
She arrived back to Charleston on Labor
Day, and she and Mark are living in
Santee, S.C.

Elia and six other air crew recently made
history as members of an all-female C-17
crew. The seven women were assembled
for a combat mission that was
accomplished with the kind of precision,
professionalism and enthusiasm that even
Hollywood could not have matched,
according to the Charleston AFB
newsletter. The air crew from Charleston

(‘
Captain Mark Hickie and Captain Elia Burrill Hickie
were married on July 8, 2006.

AFB was led by one of Air Mobility
Command’s most experienced female
pilots, Capt. Ruth Meloeny, along with co-
pilots Capt. Kate Bufton and Capt. Hickie.

The mission took them to three locations
in Southwest Asia, transporting more
than 85,000 pounds of explosives and a
High Mobility Multipurpose Wheeled
Vehicle to troops at forward operating
locations. The crew logged more than
eight flying hours and provided
transportation for three troops and the
personal effects of one military
member killed in the line of duty.

Community-focused and family-
oriented, Pat and Kathy Hickie are
great role models for their children.
Pat, a certified public accountant, has
served as Bristol Tennessee mayor
and a member of city council for
eight years, and currently serves as
chairman of the BTES board of
directors. Pat’s father served in the
Royal Canadian Air Force and loves to
share stories with his grandsons.

Kathy holds a doctorate degree in
education and is an eighth-grade
language arts teacher at Vance Middle
School. She is the recipient of the
Rotary Club of Bristol VA/TN's
“Outstanding Teacher Award.” The family
is active as members of St. Anne’s Catholic
Church, and their faith sustains them.

Pat and Kathy know their children could
be in harm’s way.They try not to dwell on
the dangerous aspects of their children’s
professions, but they pray for their
safety. They receive constant support
from friends who tell them how proud
they are of the patriotic commitments
made by Patrick, Chris, Mark and Elia.

BTES salutes these four TOP GUNS and
all other military personnel serving our
country!
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Thanksgiving Quotes

Thanksgiving Day. In the days of our founders, they
were willing to give thanks for mighty little, for
mighty little was all they expected. If they could
gather in a few pumpkins, potatoes,and some corn

for the winter, they were in a thanking mood.
Will Rogers

A thankful heart is not only the greatest virtue, but
the parent of all other virtues.
Cicero

As we express our gratitude, we must never forget
that the highest appreciation is not to utter words,
but to live by them.

John Fitzgerald Kennedy

What we're really talking about is a wonderful day
set aside on the fourth Thursday of November
when no one diets. | mean, why else would they
call it Thanksgiving?

Erma Bombeck

Thanksgiving is the holiday of peace, the
celebration of work and the simple life...a true folk-
festival that speaks the poetry of the turn of the
seasons, the beauty of seed time and harvest, the
ripe product of the year - and the deep, deep
connection of all these things with God.
Ray Stannard Baker Pen name:
David Grayson

Forever on Thanksgiving Day, the heart will find the
pathway home.
Wilbur D. Nesbit

But whether we have less or more, Always thank
we God therefore.
Author Unknown

Not what we say about our blessings, but how we
use them, is the true measure of our thanksgiving.
W.T. Purkiser

Laverite b
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Baked Spaghetti

1 16-ounce jar spaghetti sauce 1 16-ounce package
1 pound ground beef spaghetti noodles
2 cups mild cheddar cheese,

finely shredded

Cook spaghetti noodles. Brown ground beef. Mix ground
beef and spaghetti sauce. In a greased casserole dish, layer
1/3 of the spaghetti noodles, 1/3 of the sauce mix and 1/3
of the cheese. Repeat this three times. Bake at 350 degrees
for 25-30 minutes.

Sweet Potato Casserole
BTES Board Member Bryan Boyd

3 cups mashed sweet
potatoes (about 4)

2 beaten eggs

1 cup sugar

'/> cup milk

1 teaspoon vanilla

'/» stick butter

Topping — Crumble and spread on
top before baking

1 cup brown sugar

'/s cup flour

'/ stick butter

1 cup chopped pecans

Slice sweet potatoes into circular sections about 'z to 34 in.
thick. Boil sweet potatoes until soft, but not mushy, then drain.
Let the slices cool enough for handling and then peel the skin.
Mash enough for 3 cups. Add other ingredients and blend.
Place in casserole dish.

Topping: Mix brown sugar, flour and butter with fork and
crumble over sweet potatoes. Sprinkle pecans on top. Bake at
350 degrees for 30 minutes.
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Change a light...change the world
Compact Fluorescent Light Bulbs

Compact fluorescent light bulbs (CFLs) are
a good choice for home lighting
because they use less energy than
incandescent bulbs, produce the
same light output and last up to
10 times longer. Each bulb can
save $40 or more in electricity
costs over its lifetime.

Where to use CFLs

The federal government's Energy
Star guidelines suggest using CFLs
in open fixtures that allow airflow,
such as table and floor lamps,
hanging lamps, wall sconces and
outdoor fixtures. CFLs provide the
greatest savings when they're used in
fixtures that are turned on for more than 15
minutes at a time.They provide the least benefit if they're
used in closets, for example.

Light quality
People are often concerned about the light quality available
from CFLs.There are several ways to control this:

+ Check the lumen rating of the bulb; the higher the lumen
rating, the greater the light output.

+ Also check the bulb's kelvin (K) rating. Bulbs with a lower K
rating (2,700 - 3,000K) give off a soft, warm light similar to an
incandescent and are suitable for living rooms, bedrooms, etc.

+ Bulbs with a higher K rating (3,500 - 6,500K) give off a cooler,
white or bluish-white light that may be identified as "bright
white" or "daylight." You may want to choose this type of bulb
for task lighting.

* Remember that CFLs can take from 30 seconds to three
minutes to reach their full lighting potential after you turn
the lamp on.

Choosing the right bulb

To order the right size compact fluorescent bulb, simply
compare its measurements to the widest portion and the
complete height (including the base or pin) of your existing
bulb. Pay special attention to the measurement of the narrowest
portion of your existing fixture, such as the narrow portion of
the harp in a table lamp.

To select the right bulb for your application, replace your used
incandescent bulb with a CFL that produces a similar amount of
light. The table below shows that in general a 3:1 ratio of
incandescent to compact fluorescent wattage provides about the
same light. CFL manufacturers generally indicate this information on
the packaging with wording such as "Equivalent to a 60-watt bulb."

Incandescent Bulb

25w 40w 60
Wattage v b Rt

100w 150w

Fluorescent Bulb
Wattage

79w 11w 15-16w 28w  38-39w

Limitations
CFLs do have a few limitations:

« They don't perform well at cold temperatures.

+ If they're used in a fixture that vibrates, such as a
ceiling fan, that may shorten their life.

« You'll need to buy specially marked bulbs if you
plan to use them outdoors, in closed fixtures or
with dimmer switches.

Mercury

Mercury is an essential component of CFLs that
allows them to operate efficiently. Here are
some key facts about mercury:

+ CFLs contain a very small amount of mercury,
about five milligrams, sealed within the glass
tubing. No mercury is released when the bulb is
intact or in use.

+ The power produced by burning coal to light an
incandescent bulb releases more mercury into the
environment than the power produced to light a CFC.

+ Therefore, CFLs are more environmentally friendly even if
they are discarded improperly.

+ To gain the greatest environmental advantage from CFLs,
they should be recycled.

Recycling and disposal

Although compact fluorescents are fast becoming the most
popular form of efficient residential lighting, they are also
starting to be seen in our landfills.

Because of their mercury content, it’s best to handle CFLs the same
way you would other household hazardous waste products like
paint or batteries. They should never be incinerated.

While most states and communities do not require recycling of
compact fluorescents, check with your community recycling
center or local government about your recycling options. For
information on disposal laws and recycling programs in your
area, see www.epa.gov/bulbrecycling.

If you break a CFL, the Environmental Protection Agency
recommends you take the following steps:

* Open a window to disperse any vapor that may escape
and leave the room for 15 minutes or more.

« Carefully scoop up the fragments and powder with stiff
paper or cardboard and place them in a sealed plastic bag;
use disposable rubber gloves if available. Do not use your
bare hands.

» Wipe the area clean with damp paper towels or disposable
wet wipes and place them in the plastic bag.

+ Place the plastic bag in a second sealed plastic bag and
dispose of in the trash. Some states require that broken
and unbroken CFLs be taken to a recycling center.

+ Do not use a vacuum cleaner or broom to clean up the
broken bulb on hard surfaces.

Courtesy www.TVA.com
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Your Comments Are Important

Join More Than 13,000 Gustomers Who

Please list the articles you found most interesting in this issue of BTES
News, then clip out this form and mail it with your BTES bill to the
address below. (Fall 2007 Edition)

Have a BTES Load Managed Water Heater

» $300 cash plus tax or

1. $15 a month until paid
2. * No down payment
3. * Payments added to
electric bill
Other comments, story ideas or questions.
FREE
* Installation

* Load management
switch

* Full warranty

Please return to: b Dellvery

BTES News, PO.Box 549, Bristol, TN 37621
Phone (423) 793-5531

+ Removal of old
water heater

For more information, call (423) 793-5514
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