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BTES customers receive a bill every month based on the

amount of electric usage at their home or business. We

obtain the amount of usage when we read your meter each

month. This data is collected by a person or by a computer,

depending on the type of meter located on your house.

If your meter is

similar to the one

shown on the right, it

is a “dial” meter.

The faces of these

meters have numbers

0 through 9 with 0

at the top. As you

can see, some of

the numbers run

clockwise and others

run counterclockwise.

The hands of each dial

move in the same

directionasthenumbers.

To read the meter, start with the left-hand dial and proceed

right. If the hand is between two numbers, read the smaller

number. As you can see, the meter shown reads 2613.

On the left side of this meter, you will notice a black circle that

reads “X10.” If you subtract your last meter reading from your

current meter reading and multiply that number by 10, you

will get the number of kilowatt hours used since the last

reading. A kilowatt hour is the amount of power it takes to

burn (10) 100-watt bulbs for one hour.

For example, the last reading on the dial meter was 2449.

Therefore, we would subtract 2449 from 2613 and multiply the

answer by 10,which will equal the number of kilowatt hours used:

2613 – 2449 = 164

164 x 10 = 1,640 kWh

BTES also uses digital

meters like the one

shown on the right.

This meter reads

21194 and shows

“X1.” Readings from

this type of meter do

not have a multiplier

of 10. Therefore, to

obtain the number

of kilowatt hours

used since the last

reading, you simply

subtract your last

meter reading from

your current meter

reading.

BTES reads every customer meter every month. Our meter

readers work hard to ensure that every meter is read correctly.

They also check to make sure that the meters are working

properly, and they look for damages and tampering. Meter

tampering has serious consequences, including criminal

prosecution.

How to Read Your Electric Meter

Reading your electric meter is not as
difficult as it may look. Digital meters like the one shown

above give the same information as
“dial” meters but display the reading in
a digital format.



Please list the articles you found most interesting in this issue of
BTES News, then clip out this form and mail it with your electric bill to
the address below. (Winter 2009)

1.

2.

3.

Other comments, story ideas or questions.

Please return to:
BTES News, P.O. Box 549, Bristol,TN 37621
Phone (423) 793-5531

Name and address (Optional)

Your Comments Are Important
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• $300 cash plus tax or
$15 a month for
26 months

• No down payment

• Payments added to
electric bill

• Installation

• Load management
switch

• Full warranty

• Delivery

• Removal of old
water heater

FREE

Join More Than 13,000 Customers Who
Have a BTES Load-Managed Water Heater

For more information, call (423) 968-1526




